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Professional and Implementation Services (Professional Servies)

Units

description - MSRP or Catalog
(each,dozen, Pricing

hour, day, etc)

Product Name Product # Description % Discount Extended Price

Standard SAML Identity Provider installation service cover entity performing the
authentication and validation (e.g. ADFS, Duo, Okta). This service includes the remote

AUTH-SAML-IDP-PS AUTH-SAML-IDP-PS staging (if applicable), installation and verification. Each $ 15,000.00 30% $  10,500.00
Standard SAML Service Provider installation service cover application/entity providing
the authentication service (e.g. SaaS service). This service includes the remote staging

AUTH-SAML-SP-PS AUTH-SAML-SP-PS (if applicable), installation and verification. Each $ 7,500.00 30% $ 5,250.00
Standard Backup Appliance installation service cover physical or virtual backup
appliances and applications (e.g. Veeam, Cohesity, Rubrik) This service includes
appliance installation services. Note: Any required backup agent or host licensing are not

BU-APP-PS BU-APP-PS included. Each $ 5,000.00 30% $  3,500.00
Standard Cloud Backup installation service cover servers protected by Backup and
Replication Enterprise Plus Veeam Availability Suite for cloud connect backups. This
service includes backup job installation services. Note: Any required backup agent or host

BU-CCB-PS BU-CCB-PS licensing are not included. Each $ 150.00 30% $ 105.00
Standard Cloud Replica installation service cover servers protected by Veeam Backup and
Replication Enterprise Plus for cloud connect replication and DR orchestration. This
service includes replica job installation services. Note: Any required backup agent or host

BU-CCR-PS BU-CCR-PS licensing are not included. Each $ 200.00 30% $ 140.00
Standard Backup installation service cover servers protected by Veeam Backup and
Replication Enterprise Plus or other backup platforms for local or cloud backups. This
service includes backup job installation services. Note: Any required backup agent or host

BU-PS BU-PS licensing are not included. Each $ 200.00 30% $ 140.00
Custom cabling consulting consulting service cover hourly rate for remote assessment,
remediation, and/or training services per detailed SOW. Onsite work requires Travel-PS.

CBL-CONSULT CBL-CONSULT Each S 275.00 30% $ 192.50
Custom cloud and data consulting service cover hourly rate for remote assessment,
remediation, and/or training services per detailed SOW. Onsite work requires Travel-PS.

CLD-CONSULT CLD-CONSULT Each S 400.00 30% $ 280.00
Custom virtual CIO service cover technology maturity assessment, technology roadmap
planning, BCDR Planning, patch management program, and cloud migration strategy -

CLD-vCIO CLD-vCIO hourly rate. Each S 625.00 30% $ 437.50
Standard Environmental installation service cover devices that support critical
infrastructure power or temperature/humidity sensors. This service includes the

ENV-PS ENV-PS staging, onsite installation, and verification. Each S 250.00 30% $ 175.00
Standard Client or Server Endpoint installation service cover endpoint agents on
workstations that provide advanced endpoint protection. This service includes the

EP-EDR-PS EP-EDR-PS remote staging (if applicable), installation and verification. Each $ 25.00 30% $ 17.50
Standard Client Email installation service cover cloud or local email security gateway
management that protect users against email-based attacks. This service includes the

EP-MAIL-PS EP-MAIL-PS remote staging (if applicable), installation and verification. Each $ 20.00 30% $ 14.00
Standard Branch Firewall installation service cover firewalls that provide connectivity
and security for branch offices. This service includes the staging, onsite installation, and

FW-BRANCH-PS FW-BRANCH-PS verification. Each S 6,000.00 30% $ 4,200.00
Standard Datacenter Firewall installation service cover firewalls within a datacenter.

FW-DC-PS FW-DC-PS This service includes the staging, onsite installation, and verification. Each S 15,000.00 30% $  10,500.00
Standard Edge Firewall installation service cover firewalls at the perimeter of the

FW-EDGE-PS FW-EDGE-PS network. This service includes the staging, onsite installation, and verification. Each $ 20,000.00 30% $  14,000.00

Standard Security Manager installation service cover security monitoring and
management platforms. This service includes the staging, onsite installation, and

FW-MGR-PS FW-MGR-PS verification. Each $ 6,000.00 30% $  4,200.00
Standard VPN Concentrator installation service cover dedicated VPN gateways
responsible for terminating IPSEC tunnels or connecting SSL VPN users. This service

FW-VPN-PS FW-VPN-PS includes the staging, onsite installation, and verification. Each S 10,000.00 30% $ 7,000.00
Standard Web Application Firewall installation service cover devices that protect web
applications from a variety of application layer attacks. Custom installation is limited
creating parent policy, template policy, and 5-10 child policies This service includes the

EW-WAE-PS EW-WAE-PS staging, onsite installation, and verification. Each $ 35,000.00 30% $  24,500.00
Standard Global Load Balancer installation service cover appliances that provide global
traffic management. Installation is limited to 3 datacenters. This service includes the

LB-GTM-PS LB-GTM-PS staging, onsite installation, and verification. Each S 20,000.00 30% $  14,000.00
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Standard Local Load Balancer installation service cover appliances that provide local
traffic management. Installation is limited to 100 virtual servers. This service includes
the staging, onsite installation, and verification.

Custom miscellaneous service cover any additional cabling or hardware not covered by
standard installation services.

Misc items needed for installs not Data, Data Center, Voice, or Wireless related
Standard NAC Appliance installation service cover additional 802.1X appliances that
provide secure access for wired/wireless devices and users. Requires NAC-BASE-PS. This
service includes the staging, onsite installation, and verification.

Standard NAC Base installation service cover cloud or on-premises platform that provide
secure access for wired/wireless devices and users. Installation is limited to one
enterprise SSID for wireless, 5 device classes for wired, and one physical appliance (if
required). This service includes the staging, onsite installation, and verification.

Standard NAC Device Class installation service cover additional device classes that
provide secure access for wired devices and users. Requires NAC-BASE-PS. This service
includes the staging, onsite installation, and verification.

Standard NAC SSID installation service cover additional SSIDs that provide secure access
for wireless devices and users. Requires NAC-BASE-PS. This service includes the staging,
onsite installation, and verification.

Standard NAC Switch Configuration installation service cover 802.1x configuration for
campus switches. Requires NAC-BASE-PS. This service includes the staging, onsite
installation, and verification.

Custom network infrastructure consulting service cover hourly rate for remote
assessment, remediation, and/or training services per detailed SOW. Onsite work
requires Travel-PS.

Custom WLAN assessment service cover detailed onsite wireless assessment with RF
scanning and mapping. Priced per 1000 square foot and requires customer provided
electronic maps. Travel-PS required for sites more than 1 hour from MGT facilities.
Custom WLAN assessment service cover detailed onsite wireless assessment with RF
scanning and mapping for K12 school facilites. Priced per 1000 square foot and requires
customer provided electronic maps. Travel-PS required for sites more than 1 hour from
MGT facilities..

Custom WLAN assessment service cover detailed onsite wireless assessment with RF
scanning and mapping for outdoor areas. Priced per 1000 square foot and requires
customer provided electronic maps. Travel-PS required for sites more than 1 hour from
MGT facilities.

Custom WLAN assessment service cover detailed onsite wireless assessment with RF
scanning and mapping for warehouse facilites. Priced per 1000 square foot and requires
customer provided electronic maps. Travel-PS required for sites more than 1 hour from
MGT facilities.

Custom penetration testing service cover internal, external, presumed breach, wireless
penetration, or web application dynamic testing - hourly rate. Requires SOW and signed
indemnification. Must be sold with PEN-TEST-IP for all IP addresses that require Tenable
Nessus licensing.

Custom penetration testing IP address service cover IP allocation for Tenable Nessus
testing suite - per IP address. Requires SOW with a signed indemnification. Must be
sold with PEN-TEST-DAILY SKU.

Custom physical security consulting service cover hourly rate for remote assessment,
remediation, and/or training services per detailed SOW. Onsite work requires Travel-PS.

Standard Bucket rental service cover daily rate costs for bucket truck rental. This service
includes the staging, onsite installation, and verification.

Custom Lift rental service cover any required lifts including any additional rental for
relocation or pickup/delivery.

Standard Border Router installation service cover network devices that provide internet
facing routing. This service includes the staging, onsite installation, and verification.

Standard Branch Router installation service cover network devices that provide branch
routing (e.g. PA ION SD-WAN router). This service includes the staging, onsite
installation, and verification.

Standard Core Router installation service cover network devices that provide campus or
datacenter routing per line card or switch member. This service includes the staging,
onsite installation, and verification.

Custom cloud security assessment service cover detail work as defined in attached
Statement of Work based on estimated hourly consumption.

Custom source code assessment service cover detail work as defined in attached
Statement of Work based on estimated hourly consumption.
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Custom compromise assessment service cover inside out scan on 10 hosts to look for

SEC-COMP-ASSESS SEC-COMP-ASSESS signs of previous or current comprise - per 10 hosts. Statement of Work Required. Each $ 18,000.00 30% $ 12,600.00
Custom security consulting service cover hourly rate for remote assessment,
remediation, and/or training services per detailed SOW. Onsite work requires Travel-PS.

SEC-CONSULT SEC-CONSULT Each S 400.00 30% $ 280.00
Custom security device assessment service cover firewall security enforcement (rule
base, zone, application identity, URL, Threat), NAT, and routing review - hourly rate.

SEC-DEV-ASSESS SEC-DEV-ASSESS Statement of Work Required. Each $ 375.00 30% $ 262.50
Custom security gap assessment service cover cybersecurity red team services to reveal

SEC-GAP-ASSESS SEC-GAP-ASSESS gaps in security defenses - hourly rate. Statement of Work Required. Each S 400.00 30% $ 280.00
Custom security maturity assessment service cover detail work as defined in attached

SEC-MAT-ASSESS SEC-MAT-ASSESS Statement of Work based on estimated daily consumption. Each S 3,000.00 30% $ 2,100.00

Standard physical penetration testing service cover active testing of target facility and
social engineering simulations. Requires SOW and signed indemnification. Onsite work
SEC-PHYT SEC-PHYT requires Travel-PS. Each $ 20,000.00 30% $  14,000.00
Bronze penetration testing service cover passive and active reconnaissance of customer
assets; active testing of internal/external/wireless networks and systems; removal of
artifacts and deletion of sensitive data. Engagements cover up to 256 hosts and last 1-2
weeks. Requires SOW and signed indemnification. Onsite work requires Travel-PS.

SEC-PTB SEC-PTB Each S 30,000.00 30% $  21,000.00
Gold penetration testing service cover passive and active reconnaissance of customer
assets; active testing of internal/external/wireless/web applications/mbile
applications/APIs/cloud/I0T networks and systems; removal of artifacts and deletion of
sensitive data. Engagements cover over 2048 hosts and last approximatly 3 weeks.
SEC-PTG SEC-PTG Requires SOW and signed indemnification. Onsite work requires Travel-PS. Each $ 120,000.00 30% $  84,000.00
Silver penetration testing service cover passive and active reconnaissance of customer
assets; active testing of internal/external/wireless/web applications/mbile
applications/APIs/cloud/IOT networks and systems; removal of artifacts and deletion of
sensitive data. Engagements cover up to 2048 hosts and last approximatly 3 weeks.

SEC-PTS SEC-PTS Requires SOW and signed indemnification. Onsite work requires Travel-PS. Each $ 60,000.00 30% $  42,000.00
Custom security tabletop exercise service cover detail work as defined in attached

SEC-TABLETOP SEC-TABLETOP Statement of Work based one exercise. Each S 25,000.00 30% $ 17,500.00
Custom virtual CISO service cover security maturity review, security roadmap

SEC-vCISO SEC-vCISO development, table top exercise engagment, and security policy creation - hourly rate. Each $ 625.00 30% $ 437.50

Standard DHCP Server installation service cover Windows, Linux, or InfoBlox DHCP
physical or virtual instance. Installation for InfoBlox DDI is limited to 5 scopes. This

SRVR-DHCP-PS SRVR-DHCP-PS service includes the staging, onsite installation, and verification. Each $ 3,000.00 30% $ 2,100.00
Standard DNS Server installation service cover Windows, Linux, or InfoBlox DNS physical
or virtual instance. This service includes the staging, onsite installation, and verification.

SRVR-DNS-PS SRVR-DNS-PS Each S 2,500.00 30% $ 1,750.00
Standard Hyperconverged Host installation service cover physical VMware VSAN, Hyper-
V Storage Spaces Direct, Cisco Hyper Flex, or Nutanix servers. This service includes the

SRVR-HC-PS SRVR-HC-PS staging, onsite installation, and verification. Each S 4,000.00 30% $ 2,800.00
Standard Linux Server installation service cover physical or virtual instance. This service
SRVR-LINUX-PS SRVR-LINUX-PS includes the staging, onsite installation, and verification. Each S 300.00 30% $ 210.00

Standard Virtualized Host installation service cover physical VMware, Hyper-V, Cisco, or
Nutanix servers. This service includes the staging, onsite installation, and verification.
SRVR-VH-PS SRVR-VH-PS Each S 3,000.00 30% $ 2,100.00
Standard Virtualized Host Manager installation service cover physical or virtual
hypervisor management platform. This service includes the staging, onsite installation,

SRVR-VHM-PS SRVR-VHM-PS and verification. Each S 3,000.00 30% $ 2,100.00
Standard Domain Controller installation service cover Windows DC physical or virtual
SRVR-WIN-DC-PS SRVR-WIN-DC-PS instance. This service includes the staging, onsite installation, and verification. Each S 2,500.00 30% $ 1,750.00

Standard Domain Services installation service cover Windows domain services physical
or virtual instance. This service includes the staging, onsite installation, and verification.

SRVR-WIN-DCS-PS SRVR-WIN-DCS-PS Each S 2,000.00 30% $ 1,400.00
Standard Windows Server installation service cover physical or virtual instance. This

SRVR-WIN-PS SRVR-WIN-PS service includes the staging, onsite installation, and verification. Each $ 300.00 30% $ 210.00
Standard Storage installation service cover storage appliances. This service includes the

STORAGE-PS STORAGE-PS staging, onsite installation, and verification. Each S 5,000.00 30% $ 3,500.00

Standard Campus Switch installation service cover network devices that provide
switching at the edge of the network per line card or switch member. This service
SWITCH-CAMPUS-PS SWITCH-CAMPUS-PS includes the staging, onsite installation, and verification. Each S 750.00 30% $ 525.00
Advanced Datacenter Switch installation service cover datacenter switching that requires
advanced configuration (per switch or line card). e.g. migration/implmentation to
EVPN/VXLAN, migration/implmentation of VRF (internal segmentation or external
connections), complex border leaf configuration, complex fabric security This service

SWITCH-DC-ADV-PS SWITCH-DC-ADV-PS includes the staging, onsite installation, and verification. Each $ 5,000.00 30% $ 3,500.00
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Standard Datacenter Switch installation service cover network devices that provide top
of rack (TOR) or other switching in the datacenter (per switch or linecard). This service
includes the staging, onsite installation, and verification.

Custom Travel & Expense service cover personnel cost not included in standard
professional services (e.g. air travel).

Custom unified communications consulting service cover hourly rate for remote
assessment, remediation, and/or training services per detailed SOW. Onsite work
requires Travel-PS.

Standard Large UPS installation service cover devices that support critical infrastructure
power larger than 3kVA an less than 8kVA. This service includes the staging, onsite
installation, and verification.

Standard Medium UPS installation service cover devices that support critical
infrastructure power 1kVA to 3kVA. This service includes the staging, onsite installation,
and verification.

Standard Small UPS installation service cover devices that support critical infrastructure
power smaller than 1kVA. This service includes the staging, onsite installation, and
verification.

Standard Contact Center User installation service cover users that require advanced call
distribution and reporting. This service includes the remote staging (if applicable),
installation and verification.

Standard Voice Gateway installation service cover per port implementation of analog &
digital voice gateway (e.g.FXO, FXS, PRI) implementation. This service includes the
staging, onsite installation, and verification.

Standard Voice Handset installation service cover user handset implementation. This
service includes the staging, onsite installation, and verification.

Standard Voice Porting installation service cover carrier porting management service.
This service includes the remote staging (if applicable), installation and verification.
Standard SBC installation service cover session border controller implementation. This
service includes the remote staging (if applicable), installation and verification.
Standard Voice Server installation service cover physical or virtual servers that provide
VolIP management, mailbox, or other telephony services. This service includes the
staging, onsite installation, and verification.

Standard SIP Trunk installation service cover IP based VolIP trunks. This service includes
the staging, onsite installation, and verification.

Standard Voice Switch installation service cover physical or virtual voice switches that
provide VolP or analog telephony service. This service includes the staging, onsite
installation, and verification.

Standard Voice User installation service cover end user provisioning (including mailbox),
remote softphone, or resource. This service includes the remote staging (if applicable),
installation and verification.

Standard WLAN Indoor AP installation service cover access points mounted lower than
12'. Higher APs may require LIFT-RENTAL-PS. Custom mounting requires WLAN-AP-M-
PS. This service includes the staging, onsite installation, and verification.

Custom WLAN AP Mounting installation service cover access point mounting labor
required above and beyond our standard professional services. This service includes the
staging, onsite installation, and verification.

Standard WLAN Outdoor AP installation service cover exterior access points (excludes
mounting hardware and may requires LIFT-RENTAL-PS or BUCKET-RENTAL-PS). Custom
mounting requires WLAN-AP-MNT-PS. This service includes the staging, onsite
installation, and verification.

Standard WLAN Base installation service cover on-premises and cloud based wireless
platforms. Includes on standard onboarding for single cloud WLAN environment or the
first controller for on-premises instance and one enterprise SSID and Guest SSID. Qty 1
per platform required. This service includes the staging, onsite installation, and
verification.

Standard WLAN Device installation service cover local wireless controllers and
management platform appliances. This service includes the staging, onsite installation,
and verification.

Standard WLAN SSID installation service cover customer SSID configurations for
authenticating wireless users. This service includes the staging, onsite installation, and
verification.
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Bronze SAML Identity Provider management service cover entity performing the
authentication and validation (e.g. ADFS, Duo, Okta).

Gold SAML Identity Provider management service cover entity performing the
authentication and validation (e.g. ADFS, Duo, Okta).

Silver SAML Identity Provider management service cover entity performing the
authentication and validation (e.g. ADFS, Duo, Okta).

Allsight SIEM SAML Identity Provider provides 90-day cloud-based log collection,
correlation, and visualization.

Security Operations Center service for SAML Identity Provider include security event
analysis, incident investigation, and incident reporting by SOC security analysts
(remediation recommendations).

Bronze SAML Service Provider management service cover application/entity providing
the authentication service (e.g. Saa$ service).

Gold SAML Service Provider management service cover application/entity providing the
authentication service (e.g. Saas$ service).

Silver SAML Service Provider management service cover application/entity providing the
authentication service (e.g. Saa$ service).

Allsight SIEM SAML Service Provider provides 90-day cloud-based log collection,
correlation, and visualization.

Security Operations Center service for SAML Service Provider include security event
analysis, incident investigation, and incident reporting by SOC security analysts
(remediation recommendations).

Gold Backup Appliance management service cover physical or virtual backup appliances
and applications (e.g. Veeam, Cohesity, Rubrik)

Gold Backup Appliance monitoring service cover physical or virtual backup appliances
and applications (e.g. Veeam, Cohesity, Rubrik)

Gold Cloud Backup management service cover servers protected by Backup and
Replication Enterprise Plus Veeam Availability Suite for cloud connect backups.

Gold Cloud Backup monitoring service cover servers protected by Backup and Replication
Enterprise Plus Veeam Availability Suite for cloud connect backups.

Gold Cloud Replica management service cover servers protected by Veeam Backup and
Replication Enterprise Plus for cloud connect replication and DR orchestration.

Gold Cloud Replica monitoring service cover servers protected by Veeam Backup and
Replication Enterprise Plus for cloud connect replication and DR orchestration.

Gold Backup management service cover servers protected by Veeam Backup and
Replication Enterprise Plus or other backup platforms for local or cloud backups.

Gold Backup monitoring service cover servers protected by Veeam Backup and
Replication Enterprise Plus or other backup platforms for local or cloud backups.

Cloud delivered direct internet access - 1Mb. DIA services are delivered through multiple
Tier 1/2 internet providers.

Cloud delivered direct internet access - 1Mb with DDoS Protection. DIA services are
delivered through multiple Tier 1/2 internet providers.

Cloud delivered 100M virtual firewall (1 CPU) with UTP licensing and cloud-based
manager. Includes compute, storage, and virtual networking.

Cloud delivered 1G virtual firewall (2 CPU) with UTP licensing and cloud-based manager.
Includes compute, storage, and virtual networking.

Cloud delivered 500M virtual firewall (1 CPU) with UTP licensing and cloud-based
manager. Includes compute, storage, and virtual networking.

Cloud delivered IPv4 internet address - per IP. Internet blocks available by request.

Cloud delivered Microsoft Service Provider licensing (SPLA).

Cloud delivered Layer 2/3 protected 10 Gigabit Ethernet SFP+ port.

Cloud delivered Layer 2/3 Gigabit Ethernet copper port.

Cloud delivered managed point to point connectivity between Data Centers - 1Mb.

Cloud delivered HDD - 1TB.

Cloud delivered performance SSD accelerated storage - 1TB.

Cloud delivered immutable backup storage - 1TB.

Cloud delivered high performance NVMe storage - 1TB.

Cloud delivered high performance SSD storage - 1TB.

Cloud delivered compute Disaster Recovery Virtual Machine allocation in a virtual private
cloud. Includes 2 x 2.3GHz Intel Processor and 8GB of RAM.

Cloud delivered compute Disaster Recovery Virtual Machine allocation in a virtual private
cloud. Includes 1 x 2.3GHz Intel Processor and 4GB of RAM.

Cloud delivered compute Disaster Recovery Virtual Machine allocation in a virtual private
cloud. Includes 1 x 2.3GHz Intel Processor and 2GB of RAM.

Cloud delivered compute Disaster Recovery Virtual Machine allocation in a virtual private
cloud. Includes 4 x 2.3GHz Intel Processor and 16GB of RAM.

Cloud delivered compute Disaster Recovery Virtual Machine allocation in a virtual private
cloud. Includes 8 x 2.3GHz Intel Processor and 32GB of RAM.

Each per Month

Each per Month

Each per Month

Each per Month

Each per Month

Each per Month

Each per Month

Each per Month

Each per Month

Each per Month
Each per Month
Each per Month
Each per Month
Each per Month
Each per Month
Each per Month
Each per Month
Each per Month
Each per Month
Each per Month
Each per Month
Each per Month
Each per Month
Each per Month
Each per Month
Each per Month
Each per Month
Each per Month
Each per Month
Each per Month
Each per Month
Each per Month
Each per Month
Each per Month
Each per Month
Each per Month

Each per Month

Each per Month

$
$

Custom

R RV RV RV SV SRV SRV SRV S

500.00

1,250.00

1,000.00

50.00

1,250.00

500.00

1,250.00

1,000.00

50.00

1,250.00

75.00

100.00

20.00

25.00

40.00

40.00

30.00

35.00

6.00

8.40

569.00

1,117.00

743.00
5.00

90.00
35.00
6.00
45.00
85.00
95.00
240.00
160.00

68.00

34.00

20.00

135.00

275.00

30%

30%

30%

30%

30%

30%

30%

30%

30%

30%

30%

30%

30%

30%

30%

30%

30%

30%

30%

30%

30%

30%

30%

30%

30%

30%

30%

30%

30%

30%

30%

30%

30%

30%

30%

30%

30%

30%

S 350.00
S 875.00
S 700.00
S 35.00
S 875.00
S 350.00
$ 875.00
S 700.00
S 35.00
S 875.00
S 52.50
S 70.00
S 14.00
S 17.50
S 28.00
S 28.00
S 21.00
S 24.50
S 4.20
S 5.88
S 398.30
S 781.90
S 520.10
S 3.50
custom

S 63.00
S 24.50
S 4.20
S 31.50
S 59.50
S 66.50
S 168.00
S 112.00
S 47.60
S 23.80
S 14.00
S 94.50
S 192.50



CLD-DAL-SVR-DR-XXXL

CLD-DAL-SVR-L

CLD-DAL-SVR-M

CLD-DAL-SVR-S

CLD-DAL-SVR-XL

CLD-DAL-SVR-XXL

CLD-DAL-SVR-XXXL

CLD-DAL-SVR-XXXXL

CLD-SUW-DIA

CLD-SUW-DIA-DDOS

CLD-SUW-FW-100

CLD-SUW-FW-1000

CLD-SUW-FW-500

CLD-SUW-IP

CLD-SUW-MS-LICS

CLD-SUW-PORT-10G

CLD-SUW-PORT-1G

CLD-SUW-PTP

CLD-SUW-STO-ARC

CLD-SUW-STO-HYB

CLD-SUW-STO-IMB

CLD-SUW-STO-NVME

CLD-SUW-STO-SSD

CLD-SUW-SVR-DR-L

CLD-SUW-SVR-DR-M

CLD-SUW-SVR-DR-S

CLD-SUW-SVR-DR-XL

CLD-SUW-SVR-DR-XXL

CLD-SUW-SVR-DR-XXXL

CLD-SUW-SVR-L

CLD-SUW-SVR-M

CLD-SUW-SVR-S

CLD-SUW-SVR-XL

CLD-SUW-SVR-XXL

CLD-SUW-SVR-XXXL

CLD-SUW-SVR-XXXXL

CLD-VEA-AIX

CLD-VEA-BREPA

CLD-DAL-SVR-DR-XXXL

CLD-DAL-SVR-L

CLD-DAL-SVR-M

CLD-DAL-SVR-S

CLD-DAL-SVR-XL

CLD-DAL-SVR-XXL

CLD-DAL-SVR-XXXL

CLD-DAL-SVR-XXXXL

CLD-SUW-DIA

CLD-SUW-DIA-DDOS

CLD-SUW-FW-100

CLD-SUW-FW-1000

CLD-SUW-FW-500

CLD-SUW-IP

CLD-SUW-MS-LICS

CLD-SUW-PORT-10G

CLD-SUW-PORT-1G

CLD-SUW-PTP

CLD-SUW-STO-ARC

CLD-SUW-STO-HYB

CLD-SUW-STO-IMB

CLD-SUW-STO-NVME

CLD-SUW-STO-SSD

CLD-SUW-SVR-DR-L

CLD-SUW-SVR-DR-M

CLD-SUW-SVR-DR-S

CLD-SUW-SVR-DR-XL

CLD-SUW-SVR-DR-XXL

CLD-SUW-SVR-DR-XXXL

CLD-SUW-SVR-L

CLD-SUW-SVR-M

CLD-SUW-SVR-S

CLD-SUW-SVR-XL

CLD-SUW-SVR-XXL

CLD-SUW-SVR-XXXL

CLD-SUW-SVR-XXXXL

CLD-VEA-AIX

CLD-VEA-BREPA

Cloud delivered compute Disaster Recovery Virtual Machine allocation in a virtual private
cloud. Includes 16 x 2.3GHz Intel Processor and 64GB of RAM.

Cloud delivered compute Virtual Machine allocation in a virtual private cloud. Includes 2
x 2.3GHz Intel Processor and 8GB of RAM.

Cloud delivered compute Virtual Machine allocation in a virtual private cloud. Includes 1
x 2.3GHz Intel Processor and 4GB of RAM.

Cloud delivered compute Virtual Machine allocation in a virtual private cloud. Includes 1
X 2.3GHz Intel Processor and 2GB of RAM.

Cloud delivered compute Virtual Machine allocation in a virtual private cloud. Includes 4
x 2.3GHz Intel Processor and 16GB of RAM.

Cloud delivered compute Virtual Machine allocation in a virtual private cloud. Includes 8
x 2.3GHz Intel Processor and 32GB of RAM.

Cloud delivered compute Virtual Machine allocation in a virtual private cloud. Includes 16
x 2.3GHz Intel Processor and 64GB of RAM.

Cloud delivered compute Virtual Machine allocation in a virtual private cloud. Includes 20
x 2.3GHz Intel Processor and 128GB of RAM.

Cloud delivered direct internet access - 1Mb. DIA services are delivered through multiple
Tier 1/2 internet providers.

Cloud delivered direct internet access - 1Mb with DDoS Protection. DIA services are
delivered through multiple Tier 1/2 internet providers.

Cloud delivered 100M virtual firewall (1 CPU) with UTP licensing and cloud-based
manager. Includes compute, storage, and virtual networking.

Cloud delivered 1G virtual firewall (2 CPU) with UTP licensing and cloud-based manager.
Includes compute, storage, and virtual networking.

Cloud delivered 500M virtual firewall (1 CPU) with UTP licensing and cloud-based
manager. Includes compute, storage, and virtual networking.

Cloud delivered IPv4 internet address - per IP. Internet blocks available by request.

Cloud delivered Microsoft Service Provider licensing (SPLA).

Cloud delivered Layer 2/3 protected 10 Gigabit Ethernet SFP+ port.

Cloud delivered Layer 2/3 Gigabit Ethernet copper port.

Cloud delivered managed point to point connectivity between Data Centers - 1Mb.

Cloud delivered HDD - 1TB.

Cloud delivered performance SSD accelerated storage - 1TB.

Cloud delivered immutable backup storage - 1TB.

Cloud delivered high performance NVMe storage - 1TB.

Cloud delivered high performance SSD storage - 1TB.

Cloud delivered compute Disaster Recovery Virtual Machine allocation in a virtual private
cloud. Includes 2 x 2.3GHz Intel Processor and 8GB of RAM.

Cloud delivered compute Disaster Recovery Virtual Machine allocation in a virtual private
cloud. Includes 1 x 2.3GHz Intel Processor and 4GB of RAM.

Cloud delivered compute Disaster Recovery Virtual Machine allocation in a virtual private
cloud. Includes 1 x 2.3GHz Intel Processor and 2GB of RAM.

Cloud delivered compute Disaster Recovery Virtual Machine allocation in a virtual private
cloud. Includes 4 x 2.3GHz Intel Processor and 16GB of RAM.

Cloud delivered compute Disaster Recovery Virtual Machine allocation in a virtual private
cloud. Includes 8 x 2.3GHz Intel Processor and 32GB of RAM.

Cloud delivered compute Disaster Recovery Virtual Machine allocation in a virtual private
cloud. Includes 16 x 2.3GHz Intel Processor and 64GB of RAM.

Cloud delivered compute Virtual Machine allocation in a virtual private cloud. Includes 2
x 2.3GHz Intel Processor and 8GB of RAM.

Cloud delivered compute Virtual Machine allocation in a virtual private cloud. Includes 1
x 2.3GHz Intel Processor and 4GB of RAM.

Cloud delivered compute Virtual Machine allocation in a virtual private cloud. Includes 1
x 2.3GHz Intel Processor and 2GB of RAM.

Cloud delivered compute Virtual Machine allocation in a virtual private cloud. Includes 4
x 2.3GHz Intel Processor and 16GB of RAM.

Cloud delivered compute Virtual Machine allocation in a virtual private cloud. Includes 8
x 2.3GHz Intel Processor and 32GB of RAM.

Cloud delivered compute Virtual Machine allocation in a virtual private cloud. Includes 16
x 2.3GHz Intel Processor and 64GB of RAM.

Cloud delivered compute Virtual Machine allocation in a virtual private cloud. Includes 20
x 2.3GHz Intel Processor and 128GB of RAM.

Veeam MSP IBM AlX/Oracle Solaris server backup subscription on a per server instance.

Veeam Backup & Replication Enterprise Plus MSP application backup subscription on a
per application instance.
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Veeam Backup & Replication Enterprise Plus MSP cloud virtual server backup

CLD-VEA-BREPCV CLD-VEA-BREPCV subscription on a per virtual machine instance. Each per Month $ 13.20 30% $ 9.24
Veeam Backup & Replication Enterprise Plus MSP SMB or NFS file share backup

CLD-VEA-BREPN CLD-VEA-BREPN subscription per 500GB data protection. Each per Month $ 12.00 30% $ 8.40
Veeam Backup & Replication Enterprise Plus MSP physical server backup subscription on

CLD-VEA-BREPS CLD-VEA-BREPS a per server instance. Each per Month  $ 13.20 30% $ 9.24
Veeam Backup & Replication Enterprise Plus MSP virtual server backup subscription on a

CLD-VEA-BREPV CLD-VEA-BREPV per server instance. Each per Month  $ 13.20 30% $ 9.24
Veeam Backup & Replication Enterprise Plus MSP workstation backup subscription on a

CLD-VEA-BREPW CLD-VEA-BREPW per desktop instance. Each per Month  $ 4.80 30% S 3.36

Veeam Cloud Connect MSP virtual server replication subscription on a per virtual
machine instance includes entitlement to Layer 3 Communication Veeam DR Portal and

CLD-VEA-CCR CLD-VEA-CCR replication licenses to cloud storage. Each per Month $ 12.00 30% $ 8.40
Veeam Cloud Connect MSP physical server backup subscription on a per server instance.

CLD-VEA-CCS CLD-VEA-CCS Each per Month  $ 8.40 30% $ 5.88
Veeam Cloud Connect MSP virtual server backup subscription on a per virtual machine

CLD-VEA-CCV CLD-VEA-CCV instance. Each per Month  $ 6.00 30% $ 4.20
Veeam Cloud Connect MSP workstation backup subscription on a per desktop instance.

CLD-VEA-CCW CLD-VEA-CCW Each per Month  $ 3.60 30% $ 2.52

CLD-VEA-DRO CLD-VEA-DRO Veeam MSP DR Orchestration on a per virtual machine instance. Each per Month  $ 13.20 30% S 9.24

CLD-VEA-KUB CLD-VEA-KUB Veeam MSP Kasten Kubernetes backup subscription on a per node instance. Each per Month  $ 384.00 30% $ 268.80
Veeam MSP Office 365 backup subscription on a per user instance (includes email, One

CLD-VEA-0365 CLD-VEA-0365 Drive and SharePoint). Each per Month  $ 1.80 30% $ 1.26
Veeam MSP Veeam One for real-time reporting of Veeam backup, virtual or physical

CLD-VEA-ONE CLD-VEA-ONE environments. Licensed per monitored device. Each per Month $ 2.40 30% $ 1.68

48U x 600mm cabinet. Includes redundant 208v 30A power feeds, PDUs, required
C13/C14 and C19/C20 power cables, proximity card access and IP video coverage for

COLO-DAL-CAB COLO-DAL-CAB front and rear of the cabinet. Each per Month  $ 3,500.00 30% $  2,450.00
Cloud delivered cross connect for dedicated circuits in datacenter locations. Ethernet

COLO-DAL-CC COLO-DAL-CC handoff negotiable. Each per Month  $ 550.00 30% $ 385.00

COLO-DAL-DCI COLO-DAL-DCI Cloud delivered and managed point to point circuit. Ethernet handoff negotiable. Each per Month Custom 30% custom

1RU of rack access provided in 600mm cabinet. Includes 15A C13/14 power cable. Front
and rear of cabinets are monitored via IP cameras, proximity card access and power
COLO-DAL-RACK COLO-DAL-RACK monitoring. Each per Month  $ 225.00 30% $ 157.50
48U x 600mm cabinet. Includes redundant 208v 30A power feeds, PDUs, required
C13/C14 and C19/C20 power cables, proximity card access and IP video coverage for

COLO-SUW-CAB COLO-SUW-CAB front and rear of the cabinet. Each per Month  $ 3,500.00 30% $  2,450.00
Cloud delivered cross connect for dedicated circuits in datacenter locations. Ethernet

COLO-SUW-CC COLO-SUW-CC handoff negotiable. Each per Month  $ 550.00 30% $ 385.00

COLO-SUW-DCI COLO-SUW-DCI Cloud delivered and managed point to point circuit. Ethernet handoff negotiable. Each per Month Custom 30% custom

1RU of rack access provided in 600mm cabinet. Includes 15A C13/14 power cable. Front
and rear of cabinets are monitored via IP cameras, proximity card access and power

COLO-SUW-RACK COLO-SUW-RACK monitoring. Each per Month  $ 225.00 30% $ 157.50
Monitoring Service requires the installation of a collector to ingest data from devices

CPE-MON CPE-MON (billed over the term of the contract). Each per Month  $ 125.00 30% $ 87.50
Managed SIEM Service requires the installation of a collector to ingest data from devices

CPE-SIEM CPE-SIEM in Monitoring (billed over the term of the contract). Each per Month $ 250.00 30% $ 175.00
Bronze DDOS and flow monitoring includes 90 days cloud storage and dashboards for

DDOS-MNB DDOS-MNB critical routers. Each per Month  $ 900.00 30% $ 630.00

Gold DDOS and flow monitoring includes 90 days cloud storage, dashboards, reporting,
24x7 DDosS attack notifications and mitigation recommendations for critical routers.

DDOS-MNG DDOS-MNG Each per Month  $ 2,500.00 30% $ 1,750.00
Managed Duo MFA Services includes Duo Essentials licenses and portal administration

DUO-ESS-MFA-AAS DUO-ESS-MFA-AAS Each per Month  $ 7.00 30% $ 4.90
E3 Monitoring includes 24/7 Operations Center Monitoring and Quarterly Business

E3-MNS E3-MNS Review. Each per Month  $ 15.00 30% $ 10.50
Bronze Environmental management service cover devices that support critical

ENV-EMB ENV-EMB infrastructure power or temperature/humidity sensors. Each per Month  $ 30.00 30% $ 21.00
Gold Environmental management service cover devices that support critical

ENV-EMG ENV-EMG infrastructure power or temperature/humidity sensors. Each per Month  $ 75.00 30% $ 52.50
Silver Environmental management service cover devices that support critical

ENV-EMS ENV-EMS infrastructure power or temperature/humidity sensors. Each per Month $ 60.00 30% $ 42.00
Bronze Environmental monitoring service cover devices that support critical

ENV-MNB ENV-MNB infrastructure power or temperature/humidity sensors. Each per Month  $ 3.00 30% $ 2.10
Gold Environmental monitoring service cover devices that support critical infrastructure

ENV-MNG ENV-MNG power or temperature/humidity sensors. Each per Month  $ 25.00 30% $ 17.50

Silver Environmental monitoring service cover devices (PDU) that support critical
ENV-MNS ENV-MNS infrastructure power or temperature/humidity sensors. Each per Month  $ 20.00 30% $ 14.00
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Allsight SIEM Environmental provides 90-day cloud-based log collection, correlation, and
visualization.

Security Operations Center service for Environmental include security event analysis,
incident investigation, and incident reporting by SOC security analysts (remediation
recommendations).

Bronze Windows or Mac monitoring agent for endpoint devices (e.g., desktop, laptop).

Gold Client or Server Endpoint management service cover endpoint agents on
workstations that provide advanced endpoint protection.

Allsight SIEM Client or Server Endpoint provides 90-day cloud-based log collection,
correlation, and visualization.

Security Operations Center service for Client or Server Endpoint include security event
analysis, incident investigation, and incident reporting by SOC security analysts
(remediation recommendations).

Bronze Generic Endpoint monitoring service cover endpoint devices (e.g., desktop,
laptop, printer, or handset).

Silver Generic Endpoint monitoring service cover endpoint devices (e.g., desktop, laptop,
printer, or handset).

Gold Client Email management service cover cloud or local email security gateway
management that protect users against email-based attacks.

Allsight SIEM Client Email provides 90-day cloud-based log collection, correlation, and
visualization.

Security Operations Center service for Client Email Security include security event
analysis, incident investigation, and incident reporting by SOC security analysts
(remediation recommendations).

Allsight SIEM Vulnerability Management Platforms provides 90-day cloud-based log
collection, correlation, and visualization.

Security Operations Center service for Vulnerability Management Platforms include
security event analysis, incident investigation, and incident reporting by SOC security
analysts (remediation recommendations).

Allsight SIEM External API provides 90-day cloud-based log collection, correlation, and
visualization.

Security Operations Center service for External APl include security event analysis,
incident investigation, and incident reporting by SOC security analysts (remediation
recommendations).

Bronze Branch Firewall management service cover firewalls that provide connectivity
and security for branch offices.

Gold Branch Firewall management service cover firewalls that provide connectivity and
security for branch offices.

Silver Branch Firewall management service cover firewalls that provide connectivity and
security for branch offices.

Bronze Branch Firewall monitoring service cover firewalls that provide connectivity and
security for branch offices.

Gold Branch Firewall monitoring service cover firewalls that provide connectivity and
security for branch offices.

Silver Branch Firewall monitoring service cover firewalls that provide connectivity and
security for branch offices.

Allsight SIEM Branch Firewall provides 90-day cloud-based log collection, correlation,
and visualization.

Security Operations Center service for Branch Firewall include security event analysis,
incident investigation, and incident reporting by SOC security analysts (remediation
recommendations).

Bronze Datacenter Firewall management service cover firewalls within a datacenter.
Gold Datacenter Firewall management service cover firewalls within a datacenter.
Silver Datacenter Firewall management service cover firewalls within a datacenter.
Allsight SIEM Datacenter Firewall provides 90-day cloud-based log collection,
correlation, and visualization.

Allsight SIEM Datacenter Firewall provides 90-day cloud-based log collection,
correlation, and visualization.

Bronze Datacenter Firewall monitoring service cover firewalls within a datacenter.
Gold Datacenter Firewall monitoring service cover firewalls within a datacenter.
Silver Datacenter Firewall monitoring service cover firewalls within a datacenter.
Allsight SIEM Datacenter Firewall provides 90-day cloud-based log collection,
correlation, and visualization.

Security Operations Center service for Datacenter Firewall include security event
analysis, incident investigation, and incident reporting by SOC security analysts
(remediation recommendations).
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FW-EDGE-MD-SIEM

FW-EDGE-MNB

FW-EDGE-MNG

FW-EDGE-MNS

FW-EDGE-SM-SIEM

FW-EDGE-SOC

FW-MGR-EMB

FW-MGR-EMG

FW-MGR-EMS

FW-MGR-MNB

FW-MGR-MNG

FW-MGR-MNS

FW-MGR-SIEM

FW-MGR-S0OC

FW-VPN-EMB

FW-VPN-EMG

FW-VPN-EMS

FW-VPN-MNB

FW-VPN-MNG

FW-VPN-MNS

FW-VPN-SIEM

FW-VPN-SOC

FW-WAF-EMB
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FW-WAF-EMS

FW-WAF-MNB

FW-WAF-MNG

FW-WAF-MNS

Bronze Edge Firewall management service cover firewalls at the perimeter of the
network.

Gold Edge Firewall management service cover firewalls at the perimeter of the network.

Silver Edge Firewall management service cover firewalls at the perimeter of the
network.

Allsight SIEM Edge Firewall provides 90-day cloud-based log collection, correlation, and
visualization.

Allsight SIEM Edge Firewall provides 90-day cloud-based log collection, correlation, and
visualization.

Bronze Edge Firewall monitoring service cover firewalls at the perimeter of the network.

Gold Edge Firewall monitoring service cover firewalls at the perimeter of the network.

Silver Edge Firewall monitoring service cover firewalls at the perimeter of the network.

Allsight SIEM Edge Firewall provides 90-day cloud-based log collection, correlation, and
visualization.

Security Operations Center service for Edge Firewall include security event analysis,
incident investigation, and incident reporting by SOC security analysts (remediation
recommendations).

Bronze Security Manager management service cover security monitoring and
management platforms.

Gold Security Manager management service cover security monitoring and management
platforms.

Silver Security Manager management service cover security monitoring and
management platforms.

Bronze Security Manager monitoring service cover security monitoring and management
platforms.

Gold Security Manager monitoring service cover security monitoring and management
platforms.

Silver Security Manager monitoring service cover security monitoring and management
platforms.

Allsight SIEM Security Manager provides 90-day cloud-based log collection, correlation,
and visualization.

Security Operations Center service for Security Manager include security event analysis,
incident investigation, and incident reporting by SOC security analysts (remediation
recommendations).

Bronze VPN Concentrator management service cover dedicated VPN gateways
responsible for terminating IPSEC tunnels or connecting SSL VPN users.

Gold VPN Concentrator management service cover dedicated VPN gateways responsible
for terminating IPSEC tunnels or connecting SSL VPN users.

Silver VPN Concentrator management service cover dedicated VPN gateways responsible
for terminating IPSEC tunnels or connecting SSL VPN users.

Bronze VPN Concentrator monitoring service cover dedicated VPN gateways responsible
for terminating IPSEC tunnels or connecting SSL VPN users.

Gold VPN Concentrator monitoring service cover dedicated VPN gateways responsible
for terminating IPSEC tunnels or connecting SSL VPN users.

Silver VPN Concentrator monitoring service cover dedicated VPN gateways responsible
for terminating IPSEC tunnels or connecting SSL VPN users.

Allsight SIEM VPN Concentrator provides 90-day cloud-based log collection, correlation,
and visualization.

Security Operations Center service for VPN Concentrator include security event analysis,
incident investigation, and incident reporting by SOC security analysts (remediation
recommendations).

Bronze Web Application Firewall management service cover devices that protect web
applications from a variety of application layer attacks.

Gold Web Application Firewall management service cover devices that protect web
applications from a variety of application layer attacks.

Silver Web Application Firewall management service cover devices that protect web
applications from a variety of application layer attacks.

Bronze Web Application Firewall monitoring service cover devices that protect web
applications from a variety of application layer attacks.

Gold Web Application Firewall monitoring service cover devices that protect web
applications from a variety of application layer attacks.

Silver Web Application Firewall monitoring service cover devices that protect web
applications from a variety of application layer attacks.
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FW-WAF-SIEM

FW-WAF-SOC

HC-EM

HC-0S-EM

IR-HOURLY

IR-RETAINER

LB-GTM-EMB

LB-GTM-EMG

LB-GTM-EMS

LB-GTM-MNB

LB-GTM-MNG

LB-GTM-MNS

LB-GTM-SIEM

LB-GTM-SOC

LB-LTM-EMB

LB-LTM-EMG

LB-LTM-EMS

LB-LTM-MNB

LB-LTM-MNG

LB-LTM-MNS

LB-LTM-SIEM

LB-LTM-SOC

M-IVM
M-MDR

M-XDR-COMPLETE
M-XDR-COMPLETE-1TB

M-XDR-COMPLETE-ENTERPRISE

M-XDR-COMPLETE-STUDENT
M-XDR-OPEN

FW-WAF-SIEM
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HC-EM
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LB-GTM-SIEM

LB-GTM-SOC

LB-LTM-EMB

LB-LTM-EMG

LB-LTM-EMS

LB-LTM-MNB

LB-LTM-MNG

LB-LTM-MNS

LB-LTM-SIEM

LB-LTM-SOC

M-IVM
M-MDR

M-XDR-COMPLETE
M-XDR-COMPLETE-1TB

M-XDR-COMPLETE-ENTERPRISE

M-XDR-COMPLETE-STUDENT
M-XDR-OPEN

Allsight SIEM Web Application Firewall provides 90-day cloud-based log collection,
correlation, and visualization.

Security Operations Center service for Web Application Firewall include security event
analysis, incident investigation, and incident reporting by SOC security analysts
(remediation recommendations).

Hourly based monthly onsite datacenter health checks provide proactive management of
cloud and datacenter infrastructure. Excludes ad-hoc or emergency services.
management service cover Remote Datacenter Health checks provide proactive
management of datacenter devices based on a recurring hourly commit per month.
Excludes ad hoc or emergency services.

Hourly based monthly remote datacenter health checks provide proactive management
of cloud and datacenter infrastructure. Excludes ad-hoc or emergency services
management service cover Onsite Datacenter Health checks provide proactive
management of datacenter devices based on a recurring hourly commit per month.
Excludes ad hoc or emergency services.

Security Operations Center incident response service cover efforts to limit, prevent or
recover from cybersecurity attacks - prebilled at 20 hours.

Security Operations Center incident response retainer service cover efforts to limit,
prevent or recover from cybersecurity attacks - hourly rate.

Bronze Global Load Balancer management service cover appliances that provide global
traffic management.

Gold Global Load Balancer management service cover appliances that provide global
traffic management.

Silver Global Load Balancer management service cover appliances that provide global
traffic management.

Bronze Global Load Balancer monitoring service cover appliances that provide global
traffic management.

Gold Global Load Balancer monitoring service cover appliances that provide global traffic
management.

Silver Global Load Balancer monitoring service cover appliances that provide global
traffic management.

Allsight SIEM Global Load Balancer provides 90-day cloud-based log collection,
correlation, and visualization.

Security Operations Center service for Global Load Balancer include security event
analysis, incident investigation, and incident reporting by SOC security analysts
(remediation recommendations).

Bronze Local Load Balancer management service cover appliances that provide local
traffic management.

Gold Local Load Balancer management service cover appliances that provide local traffic
management.

Silver Local Load Balancer management service cover appliances that provide local
traffic management.

Bronze Local Load Balancer monitoring service cover appliances that provide local traffic
management.

Gold Local Load Balancer monitoring service cover appliances that provide local traffic
management.

Silver Local Load Balancer monitoring service cover appliances that provide local traffic
management.

Allsight SIEM Local Load Balancer provides 90-day cloud-based log collection,
correlation, and visualization.

Security Operations Center service for Local Load Balancer include security event
analysis, incident investigation, and incident reporting by SOC security analysts
(remediation recommendations).

M-powered Vulnerability Management service leveraging Rapid7 InsightlVM and Scan
Engines - per in-scope IP address (min. 150 in-scope IPs). Does not include OS or
application patching.

M-powered MDR service - per endpoint asset (min. 150 assets)

M-powered XDR-Complete service - for SLED - FTEs & Servers - per endpoint asset (min.
150 assets - 1GB storage allocation per month per asset, additional storage requires M-
XDR-COMPLETE-1TB)

M-powered XDR-Complete service - per 1TB additional capacity, per month

M-powered XDR-Complete service - for Enterprise Accounts - per endpoint asset (min.
150 assets - 1GB storage allocation per month per asset, additional storage requires M-
XDR-COMPLETE-1TB)

M-powered XDR-Complete service - for K-12 & HE Students - per endpoint asset (min.
150 assets - 1GB storage allocation per month per asset, additional storage requires M-
XDR-COMPLETE-1TB)

M-powered XDR-Open service - per endpoint asset (min. 150 assets)
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MPNS-LIBRARY-L

MPNS-LIBRARY-M

MPNS-LIBRARY-S

MPNS-LIBRARY-XL

MPNS-LIBRARY-XS

MPNS-TO

MPNS-T1

MPNS-T2

MPNS-T3

MPNS-T4

MPNS-T5

MPNS-T6

MPNS-T7

NAC-APP-EMB

NAC-APP-EMG

NAC-APP-EMS

NAC-APP-MNB

NAC-APP-MNG

NAC-APP-MNS

NAC-APP-SIEM

NAC-BASE-EMB

NAC-BASE-EMG

NAC-BASE-EMS

NAC-BASE-MNB

NAC-BASE-MNG

NAC-BASE-MNS

NAC-BASE-SIEM

NAC-BASE-SOC

NAC-DC-EMB

NAC-DC-EMG

NAC-DC-EMS

NAC-EP-SIEM

NAC-EP-SOC

MPNS-LIBRARY-L

MPNS-LIBRARY-M

MPNS-LIBRARY-S

MPNS-LIBRARY-XL

MPNS-LIBRARY-XS

MPNS-TO

MPNS-T1

MPNS-T2

MPNS-T3

MPNS-T4

MPNS-T5

MPNS-T6

MPNS-T7

NAC-APP-EMB

NAC-APP-EMG

NAC-APP-EMS

NAC-APP-MNB

NAC-APP-MNG

NAC-APP-MNS

NAC-APP-SIEM

NAC-BASE-EMB

NAC-BASE-EMG

NAC-BASE-EMS

NAC-BASE-MNB

NAC-BASE-MNG

NAC-BASE-MNS

NAC-BASE-SIEM

NAC-BASE-SOC

NAC-DC-EMB

NAC-DC-EMG

NAC-DC-EMS

NAC-EP-SIEM

NAC-EP-SOC

M-powered Network Service for Libraries - 15000 - 29999 square feet (Per year per
square foot)

M-powered Network Service for Libraries - 8000 - 14999 square feet (Per year per
square foot)

M-powered Network Service for Libraries - 3000 - 7999 square feet (Per year per square
foot)

M-powered Network Service for Libraries - 30000 square feet and greater (Per year per
square foot)

M-powered Network Service for Libraries - up to 3000 square feet (Per year per square
foot)

M-powered Network Service Tier O for 1-349 students (Per year for up to 349 students) K-

12 Only
M-powered Network Service Tier 1 for 350-999 students (Per year per student) K-12 Only

M-powered Network Service Tier 2 for 1000-2499 students (Per year per student) K-12
Only

M-powered Network Service Tier 3 for 2500-3749 students (Per year per student) K-12
Only

M-powered Network Service Tier 4 for 3750-4999 students (Per year per student) K-12
Only

M-powered Network Service Tier 5 for 5000-9999 students (Per year per student) K-12
Only

M-powered Network Service Tier 6 for 10000-24999 students (Per year per student) K-12
Only

M-powered Network Service Tier 7 for 25000-49999 students (Per year per student) K-12
Only

Bronze NAC Appliance management service cover 802.1X appliances that provide secure
access for wired/wireless devices and users. Requires NAC-BASE-EMB.

Gold NAC Appliance management service cover 802.1X appliances that provide secure
access for wired/wireless devices and users. Requires NAC-BASE-EMG.

Silver NAC Appliance management service cover 802.1X appliances that provide secure
access for wired/wireless devices and users. Requires NAC-BASE-EMS.

Bronze NAC Appliance monitoring service cover 802.1X appliances that provide secure
access for wired/wireless devices and users. Requires NAC-BASE-MNB.

Gold NAC Appliance monitoring service cover 802.1X appliances that provide secure
access for wired/wireless devices and users. Requires NAC-BASE-MNG.

Silver NAC Appliance monitoring service cover 802.1X appliances that provide secure
access for wired/wireless devices and users. Requires NAC-BASE-MNS.

Allsight SIEM NAC Appliance provides 90-day cloud-based log collection, correlation, and
visualization.

Bronze NAC Base management service cover cloud or on-premises platform that provide
secure access for wired/wireless devices and users.

Gold NAC Base management service cover cloud or on-premises platform that provide
secure access for wired/wireless devices and users.

Silver NAC Base management service cover cloud or on-premises platform that provide
secure access for wired/wireless devices and users.

Bronze NAC Base monitoring service cover cloud or on-premises platform that provide
secure access for wired/wireless devices and users.

Gold NAC Base monitoring service cover cloud or on-premises platform that provide
secure access for wired/wireless devices and users.

Silver NAC Base monitoring service cover cloud or on-premises platform that provide
secure access for wired/wireless devices and users.

Allsight SIEM NAC Base provides 90-day cloud-based log collection, correlation, and
visualization.

Security Operations Center service for NAC Base include security event analysis, incident
investigation, and incident reporting by SOC security analysts (remediation
recommendations).

Bronze NAC Device Class management service cover device classes that provide secure
access for wired devices and users. Requires NAC-BASE-EMB.

Gold NAC Device Class management service cover device classes that provide secure
access for wired devices and users. Requires NAC-BASE-EMG.

Silver NAC Device Class management service cover device classes that provide secure
access for wired devices and users. Requires NAC-BASE-EMS.

Allsight SIEM NAC Endpoint provides 90-day cloud-based log collection, correlation, and
visualization.

Security Operations Center service for NAC Endpoint include security event analysis,
incident investigation, and incident reporting by SOC security analysts (remediation
recommendations).
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Bronze NAC SSID management service cover SSIDs that provide secure access for

NAC-SSID-EMB NAC-SSID-EMB wireless devices and users. Requires NAC-BASE-EMB. Each per Month $ 1,000.00 30% $ 700.00
Gold NAC SSID management service cover SSIDs that provide secure access for wireless

NAC-SSID-EMG NAC-SSID-EMG devices and users. Requires NAC-BASE-EMG. Each per Month $ 2,500.00 30% $ 1,750.00
Silver NAC SSID management service cover SSIDs that provide secure access for wireless

NAC-SSID-EMS NAC-SSID-EMS devices and users. Requires NAC-BASE-EMS. Each per Month $ 2,000.00 30% $ 1,400.00

Add-On monitoring service covers devices that require standard NetFlow or Syslog
collection (14-day retention). Requires separate Bronze or Silver Monitoring on required

NETFLOW-ADDON NETFLOW-ADDON devices. All devices within a site require the ADDON SKU. Each per Month  $ 15.00 30% $ 10.50
Hourly based remote support for WLAN AP troubleshooting including RMA support with
a valid maintenance contract or active warranty. All services must be scheduled and

NOC-AP-SUP NOC-AP-SUP billed based on consumption. Per Hour $ 125.00 30% $ 87.50
Hourly based remote support for VoIP handset troubleshooting including RMA support
with a valid maintenance contract or active warranty. All services must be scheduled and

NOC-HANDSET-SUP NOC-HANDSET-SUP billed based on consumption. Per Hour $ 125.00 30% $ 87.50
Hourly based remote network and security architectural design support. All services must

NOC-NETARCH NOC-NETARCH be scheduled and billed based on consumption. Per Hour $ 500.00 30% $ 350.00
Hourly based remote network and security operations engineering support. All services

NOC-NETENG NOC-NETENG must be scheduled and billed based on consumption. Per Hour $ 400.00 30% $ 280.00
Hourly based onsite network and security operations engineering support. All services

NOC-OC-NETENG NOC-OC-NETENG must be scheduled and billed based on consumption. Per Hour $ 750.00 30% $ 525.00
Hourly based onsite support for basic support and troubleshooting. All services must be

NOC-OC-ONSITE NOC-OC-ONSITE scheduled and billed based on consumption. Per Hour $ 250.00 30% $ 175.00
Hourly based remote support for basic support and troubleshooting. All services must be

NOC-OC-REMOTE NOC-OC-REMOTE scheduled and billed based on consumption. Per Hour S 125.00 30% $ 87.50
Cloud Service requires a one-time fee for initial assessment and playbook creation

ONBOARD-CLD ONBOARD-CLD (upfront billing). Each Custom - 20% of Annu 30% custom
Cloud Service requires a one-time fee for initial assessment and playbook creation

ONBOARD-CLD-TERM ONBOARD-CLD-TERM (billed over the term of the contract). Each per Month Custom - 20% of Annu 30% custom

Management Service requires a one-time fee for onboarding and playbook creation
(upfront billing). Any remediation work requires an additional SOW. Element
Management Service requires a one-time fee for initial assessment and playbook
ONBOARD-EM ONBOARD-EM creation (upfront billing). Each per Month Custom - 20% of Annu 30% custom
Management Service requires a one-time fee for initial assessment and playbook
creation (billed over the term of the contract). Any remediation work requires an
additional SOW. Element Management Service requires a one-time fee for initial

ONBOARD-EM-TERM ONBOARD-EM-TERM assessment and playbook creation (billed over the term of the contract). Each per Month  Custom - 20% of Annu 30% custom
laa$ requires a one-time fee for initial assessment and playbook creation (upfront

ONBOARD-IAAS ONBOARD-IAAS billing). Each Custom - 20% of Annu 30% custom
laa$ requires a one-time fee for initial assessment and playbook creation (billed over the

ONBOARD-IAAS-TERM ONBOARD-IAAS-TERM term of the contract). Each per Month Custom - 20% of Annu 30% custom
M-powered MDR and XDR services require a one-time fee for initial assessment,

ONBOARD-MDR-XDR ONBOARD-MDR-XDR playbook creating, and solution onboarding (upfront billing). Each Custom - 20% of Annu 30% custom
M-powered MDR and XDR services require a one-time fee for initial assessment,

ONBOARD-MDR-XDR-TERM ONBOARD-MDR-XDR-TERM playbook creating, and solution onboarding (bill over the term of the contract). Each per Month Custom - 20% of Annu 30% custom

Monitoring Service requires a one-time fee for onboarding devices, initial dashboard
creation, and playbooks (upfront billing). Monitoring Service requires a one-time fee for
ONBOARD-MON ONBOARD-MON onboarding devices, initial dashboard creation, and playbooks (upfront billing). Each Custom - 20% of Annu 30% custom
Monitoring Service requires a one-time fee for onboarding devices, initial dashboard
creation, and playbooks (billed over the term of the contract). Monitoring Service
requires a one-time fee for onboarding devices, initial dashboard creation, and playbooks

ONBOARD-MON-TERM ONBOARD-MON-TERM (billed over the term of the contract). Each per Month Custom - 20% of Annu 30% custom
Managed SIEM Service requires a one-time fee for onboarding SIEM sources, initial

ONBOARD-SIEM ONBOARD-SIEM dashboard creation and playbook creation (upfront billing). Each per Month Custom - 20% of Annu 30% custom
Managed SIEM Service requires a one-time fee for onboarding SIEM sources, initial

ONBOARD-SIEM-TERM ONBOARD-SIEM-TERM dashboard creation and playbook creation (billed over the term of the contract). Each per Month Custom - 20% of Annu 30% custom
SOC Service requires a one-time fee for initial assessment and playbook creation

ONBOARD-$0C ONBOARD-50C (upfront billing). Each per Month Custom - 20% of Annu 30% custom
SOC Service requires a one-time fee for initial assessment and playbook creation (billed

ONBOARD-SOC-TERM ONBOARD-SOC-TERM over the term of the contract). Each per Month Custom - 20% of Annu 30% custom

Per TB additional Allsight SIEM capacity for customers that require retention for longer
than 90 days. provides 90-day cloud-based log collection, correlation, and visualization.

RETENTION-SIEM RETENTION-SIEM Each per Month  $ 350.00 30% $ 245.00
Bronze Border Router management service cover network devices that provide internet

ROUTER-BORDER-EMB ROUTER-BORDER-EMB facing routing. Each per Month  $ 100.00 30% $ 70.00
Gold Border Router management service cover network devices that provide internet

ROUTER-BORDER-EMG ROUTER-BORDER-EMG facing routing. Each per Month $ 250.00 30% $ 175.00



ROUTER-BORDER-EMS

ROUTER-BORDER-MNB

ROUTER-BORDER-MNG

ROUTER-BORDER-MNS

ROUTER-BORDER-SIEM

ROUTER-BORDER-SOC

ROUTER-BRANCH-EMB

ROUTER-BRANCH-EMG

ROUTER-BRANCH-EMS

ROUTER-BRANCH-MNB

ROUTER-BRANCH-MNG
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ROUTER-CORE-EMB
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ROUTER-CORE-MNB
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ROUTER-CORE-SOC

SECFLOW-SIEM

SECFLOW-SOC
SOAR-BASE

SOAR-STORY

SRVR-AGENT-MNB

SRVR-AGENT-MNG

SRVR-AGENT-MNS

SRVR-DHCP-EMB

SRVR-DHCP-EMG

SRVR-DHCP-EMS

SRVR-DHCP-MNB

ROUTER-BORDER-EMS

ROUTER-BORDER-MNB

ROUTER-BORDER-MNG

ROUTER-BORDER-MNS

ROUTER-BORDER-SIEM

ROUTER-BORDER-SOC

ROUTER-BRANCH-EMB

ROUTER-BRANCH-EMG

ROUTER-BRANCH-EMS

ROUTER-BRANCH-MNB

ROUTER-BRANCH-MNG

ROUTER-BRANCH-MNS

ROUTER-BRANCH-SIEM

ROUTER-BRANCH-SOC

ROUTER-CORE-EMB

ROUTER-CORE-EMG

ROUTER-CORE-EMS

ROUTER-CORE-MNB

ROUTER-CORE-MNG

ROUTER-CORE-MNS

ROUTER-CORE-SIEM

ROUTER-CORE-SOC

SECFLOW-SIEM

SECFLOW-SOC
SOAR-BASE

SOAR-STORY

SRVR-AGENT-MNB

SRVR-AGENT-MNG

SRVR-AGENT-MNS

SRVR-DHCP-EMB

SRVR-DHCP-EMG

SRVR-DHCP-EMS

SRVR-DHCP-MNB

Silver Border Router management service cover network devices that provide internet
facing routing.

Bronze Border Router monitoring service cover network devices that provide internet
facing routing.

Gold Border Router monitoring service cover network devices that provide internet
facing routing.

Silver Border Router monitoring service cover network devices that provide internet
facing routing.

Allsight SIEM Border Router provides 90-day cloud-based log collection, correlation, and
visualization.

Security Operations Center service for Border Router include security event analysis,
incident investigation, and incident reporting by SOC security analysts (remediation
recommendations).

Bronze Branch Router management service cover network devices that provide branch
routing (e.g. PA ION SD-WAN router).

Gold Branch Router management service cover network devices that provide branch
routing (e.g. PA ION SD-WAN router).

Silver Branch Router management service cover network devices that provide branch
routing (e.g. PA ION SD-WAN router).

Bronze Branch Router monitoring service cover network devices that provide branch
routing (e.g. PA ION SD-WAN router).

Gold Branch Router monitoring service cover network devices that provide branch
routing (e.g. PA ION SD-WAN router).

Silver Branch Router monitoring service cover network devices that provide branch
routing (e.g. PA ION SD-WAN router).

Allsight SIEM Branch Router provides 90-day cloud-based log collection, correlation, and
visualization.

Security Operations Center service for Branch Router include security event analysis,
incident investigation, and incident reporting by SOC security analysts (remediation
recommendations).

Bronze Core Router management service cover network devices that provide campus or
datacenter routing.

Gold Core Router management service cover network devices that provide campus or
datacenter routing.

Silver Core Router management service cover network devices that provide campus or
datacenter routing.

Bronze Core Router monitoring service cover network devices that provide campus or
datacenter routing.

Gold Core Router monitoring service cover network devices that provide campus or
datacenter routing.

Silver Core Router monitoring service cover network devices that provide campus or
datacenter routing.

Allsight SIEM Core Router provides 90-day cloud-based log collection, correlation, and
visualization.

Security Operations Center service for Core Router include security event analysis,
incident investigation, and incident reporting by SOC security analysts (remediation
recommendations).

Allsight SIEM Security Flow Monitor provides 90-day cloud-based log collection,
correlation, and visualization. Requires onsite CPE-SIEM per sensor and is limited to 1G
throughput.

Security Operations Center service for Security Flow Monitor include security event
analysis, incident investigation, and incident reporting by SOC security analysts
(remediation recommendations). Requires onsite CPE-SIEM and SECFLOW-SIEM per
sensor.

SOAR Base platform access license.

SOAR Story license for security playbook to provide orchestration and automation
workflows.

Bronze Windows Server monitoring agent for physical or virtual instance.

Gold Windows Server monitoring agent for physical or virtual instance.

Silver Windows Server monitoring agent for physical or virtual instance.

Bronze DHCP Server management service cover Windows, Linux, or InfoBlox DHCP
physical or virtual instance.

Gold DHCP Server management service cover Windows, Linux, or InfoBlox DHCP physical
or virtual instance.

Silver DHCP Server management service cover Windows, Linux, or InfoBlox DHCP physical
or virtual instance.

Bronze DHCP Server monitoring service cover Windows, Linux, or InfoBlox DHCP physical
or virtual instance.
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SRVR-DHCP-MNG

SRVR-DHCP-MNS

SRVR-DHCP-SIEM

SRVR-DHCP-SOC

SRVR-DNS-EMB

SRVR-DNS-EMG

SRVR-DNS-EMS

SRVR-DNS-MNB

SRVR-DNS-MNG

SRVR-DNS-MNS

SRVR-DNS-SIEM

SRVR-DNS-SOC

SRVR-HC-EMB

SRVR-HC-EMG

SRVR-HC-EMS

SRVR-HC-MNB

SRVR-HC-MNG

SRVR-HC-MNS

SRVR-HC-SIEM

SRVR-HC-SOC

SRVR-LINUX-EMB
SRVR-LINUX-EMG
SRVR-LINUX-EMS
SRVR-LINUX-MNB
SRVR-LINUX-MNG
SRVR-LINUX-MNS

SRVR-LINUX-SIEM

SRVR-LINUX-SOC

SRVR-PATCH
SRVR-VDI-EMB
SRVR-VDI-EMG
SRVR-VDI-EMS
SRVR-VDI-IMG-EMB
SRVR-VDI-MNB
SRVR-VDI-MNG
SRVR-VDI-MNS

SRVR-VH-EMB

SRVR-VH-EMG

SRVR-DHCP-MNG

SRVR-DHCP-MNS

SRVR-DHCP-SIEM

SRVR-DHCP-SOC

SRVR-DNS-EMB

SRVR-DNS-EMG

SRVR-DNS-EMS

SRVR-DNS-MNB

SRVR-DNS-MNG

SRVR-DNS-MNS

SRVR-DNS-SIEM

SRVR-DNS-SOC

SRVR-HC-EMB

SRVR-HC-EMG

SRVR-HC-EMS

SRVR-HC-MNB

SRVR-HC-MNG

SRVR-HC-MNS

SRVR-HC-SIEM

SRVR-HC-SOC

SRVR-LINUX-EMB
SRVR-LINUX-EMG
SRVR-LINUX-EMS
SRVR-LINUX-MNB
SRVR-LINUX-MNG
SRVR-LINUX-MNS

SRVR-LINUX-SIEM

SRVR-LINUX-SOC

SRVR-PATCH
SRVR-VDI-EMB
SRVR-VDI-EMG
SRVR-VDI-EMS
SRVR-VDI-IMG-EMB
SRVR-VDI-MNB
SRVR-VDI-MNG
SRVR-VDI-MNS

SRVR-VH-EMB

SRVR-VH-EMG

Gold DHCP Server monitoring service cover Windows, Linux, or InfoBlox DHCP physical or
virtual instance.

Silver DHCP Server monitoring service cover Windows, Linux, or InfoBlox DHCP physical or

virtual instance.

Allsight SIEM DHCP Server provides 90-day cloud-based log collection, correlation, and
visualization.

Security Operations Center service for DHCP Server include security event analysis,
incident investigation, and incident reporting by SOC security analysts (remediation
recommendations).

Bronze DNS Server management service cover Windows, Linux, or InfoBlox DNS physical
or virtual instance.

Gold DNS Server management service cover Windows, Linux, or InfoBlox DNS physical or
virtual instance.

Silver DNS Server management service cover Windows, Linux, or InfoBlox DNS physical
or virtual instance.

Bronze DNS Server monitoring service cover Windows, Linux, or InfoBlox DNS physical or
virtual instance.

Gold DNS Server monitoring service cover Windows, Linux, or InfoBlox DNS physical or
virtual instance.

Silver DNS Server monitoring service cover Windows, Linux, or InfoBlox DNS physical or
virtual instance.

Allsight SIEM DNS Server provides 90-day cloud-based log collection, correlation, and
visualization.

Security Operations Center service for DNS Server include security event analysis,
incident investigation, and incident reporting by SOC security analysts (remediation
recommendations).

Bronze Hyperconverged Host management service cover physical VMware VSAN, Hyper-
V Storage Spaces Direct or Nutanix servers.

Gold Hyperconverged Host management service cover physical VMware VSAN, Hyper-V
Storage Spaces Direct or Nutanix servers.

Silver Hyperconverged Host management service cover physical VMware VSAN, Hyper-V
Storage Spaces Direct or Nutanix servers.

Bronze Hyperconverged Host monitoring service cover physical VMware VSAN, Hyper-V
Storage Spaces Direct or Nutanix servers.

Gold Hyperconverged Host monitoring service cover physical VMware VSAN, Hyper-V
Storage Spaces Direct or Nutanix servers.

Silver Hyperconverged Host monitoring service cover physical VMware VSAN, Hyper-V
Storage Spaces Direct or Nutanix servers.

Allsight SIEM Hyperconverged Host provides 90-day cloud-based log collection,
correlation, and visualization.

Security Operations Center service for Hyperconverged Host include security event
analysis, incident investigation, and incident reporting by SOC security analysts
(remediation recommendations).

Bronze Linux Server management service cover Windows domain services physical or
virtual instance.

Gold Linux Server management service cover physical or virtual instance.

Silver Linux Server management service cover physical or virtual instance.

Bronze Linux Server monitoring service cover physical or virtual instance.

Gold Linux Server monitoring service cover physical or virtual instance.

Silver Linux Server monitoring service cover physical or virtual instance.

Allsight SIEM Linux Server provides 90-day cloud-based log collection, correlation, and
visualization.

Security Operations Center service for Linux Server include security event analysis,
incident investigation, and incident reporting by SOC security analysts (remediation
recommendations).

Datacenter Operations server patch management service cover per host monthly
patching.

Bronze VDI management service cover VDI control systems (Horizon, Citrix, RDS).

Gold VDI management service cover VDI control systems (Horizon, Citrix, RDS).

Silver VDI management service cover VDI control systems (Horizon, Citrix, RDS).
Bronze VDI management service cover VDI images (Bronze Only).

Bronze VDI monitoring service cover VDI control systems (Horizon, Citrix, RDS).

Gold VDI monitoring service cover VDI control systems (Horizon, Citrix, RDS).

Silver VDI monitoring service cover VDI control systems (Horizon, Citrix, RDS).

Bronze Virtualized Host management service cover physical VMware, Hyper-V or Nutanix

servers.

Gold Virtualized Host management service cover physical VMware, Hyper-V or Nutanix
servers.
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SRVR-VH-EMS

SRVR-VH-MNB

SRVR-VH-MNG

SRVR-VH-MNS

SRVR-VH-SIEM

SRVR-VH-SOC

SRVR-VHM-EMB

SRVR-VHM-EMG

SRVR-VHM-EMS

SRVR-VHM-MNB

SRVR-VHM-MNG

SRVR-VHM-MNS

SRVR-VHM-SIEM

SRVR-VHM-SOC

SRVR-WIN-DC-EMB

SRVR-WIN-DC-EMG

SRVR-WIN-DC-EMS

SRVR-WIN-DC-MNB

SRVR-WIN-DC-MNG

SRVR-WIN-DC-MNS

SRVR-WIN-DC-SIEM

SRVR-WIN-DC-SOC

SRVR-WIN-DCS-EMB

SRVR-WIN-DCS-EMG

SRVR-WIN-DCS-EMS

SRVR-WIN-DCS-MNB

SRVR-WIN-DCS-MNG

SRVR-WIN-DCS-MNS

SRVR-WIN-DCS-SIEM

SRVR-WIN-DCS-SOC

SRVR-WIN-EMB

SRVR-WIN-EMG

SRVR-WIN-EMS

SRVR-WIN-MNB
SRVR-WIN-MNG

SRVR-VH-EMS

SRVR-VH-MNB

SRVR-VH-MNG

SRVR-VH-MNS

SRVR-VH-SIEM

SRVR-VH-SOC

SRVR-VHM-EMB

SRVR-VHM-EMG

SRVR-VHM-EMS

SRVR-VHM-MNB

SRVR-VHM-MNG

SRVR-VHM-MNS

SRVR-VHM-SIEM

SRVR-VHM-SOC

SRVR-WIN-DC-EMB

SRVR-WIN-DC-EMG

SRVR-WIN-DC-EMS

SRVR-WIN-DC-MNB

SRVR-WIN-DC-MNG

SRVR-WIN-DC-MNS

SRVR-WIN-DC-SIEM

SRVR-WIN-DC-SOC

SRVR-WIN-DCS-EMB

SRVR-WIN-DCS-EMG

SRVR-WIN-DCS-EMS

SRVR-WIN-DCS-MNB
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SRVR-WIN-DCS-SIEM
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SRVR-WIN-EMB
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SRVR-WIN-EMS

SRVR-WIN-MNB
SRVR-WIN-MNG

Silver Virtualized Host management service cover physical VMware, Hyper-V or Nutanix
servers.

Bronze Virtualized Host monitoring service cover physical VMware, Hyper-V or Nutanix
servers.

Gold Virtualized Host monitoring service cover physical VMware, Hyper-V or Nutanix
servers.

Silver Virtualized Host monitoring service cover physical VMware, Hyper-V or Nutanix
servers.

Allsight SIEM Virtualized Host provides 90-day cloud-based log collection, correlation,
and visualization.

Security Operations Center service for Virtualized Host include security event analysis,
incident investigation, and incident reporting by SOC security analysts (remediation
recommendations).

Bronze Virtualized Host Manager management service cover physical or virtual
hypervisor management platform.

Gold Virtualized Host Manager management service cover physical or virtual hypervisor
management platform.

Silver Virtualized Host Manager management service cover physical or virtual hypervisor
management platform.

Bronze Virtualized Host Manager monitoring service cover physical or virtual hypervisor
management platform.

Gold Virtualized Host Manager monitoring service cover physical or virtual hypervisor
management platform.

Silver Virtualized Host Manager monitoring service cover physical or virtual hypervisor
management platform.

Allsight SIEM Virtualized Host Manager provides 90-day cloud-based log collection,
correlation, and visualization.

Security Operations Center service for Virtualized Host Manager include security event
analysis, incident investigation, and incident reporting by SOC security analysts
(remediation recommendations).

Bronze Domain Controller management service cover physical VMware VSAN, Hyper-V
Storage Spaces Direct or Nutanix servers.

Gold Domain Controller management service cover Windows DC physical or virtual
instance.

Silver Domain Controller management service cover Windows DC physical or virtual
instance.

Bronze Domain Controller monitoring service cover Windows DC physical or virtual
instance.

Gold Domain Controller monitoring service cover Windows DC physical or virtual
instance.

Silver Domain Controller monitoring service cover Windows DC physical or virtual
instance.

Allsight SIEM Domain Controller provides 90-day cloud-based log collection, correlation,
and visualization.

Security Operations Center service for Domain Controller include security event analysis,
incident investigation, and incident reporting by SOC security analysts (remediation
recommendations).

Bronze Domain Controller management service cover physical or virtual instance.

Gold Domain Controller management service cover Windows domain services physical or

virtual instance.

Silver Domain Controller management service cover Windows domain services physical
or virtual instance.

Bronze Domain Services monitoring service cover Windows domain services physical or
virtual instance.

Gold Domain Services monitoring service cover Windows domain services physical or
virtual instance.

Silver Domain Services monitoring service cover Windows domain services physical or
virtual instance.

Allsight SIEM Domain Services provides 90-day cloud-based log collection, correlation,
and visualization.

Security Operations Center service for Domain Services include security event analysis,
incident investigation, and incident reporting by SOC security analysts (remediation
recommendations).

Bronze Windows Server management service cover physical or virtual instance.

Gold Windows Server management service cover physical or virtual instance.

Silver Windows Server management service cover physical or virtual instance.

Bronze Windows Server monitoring service cover physical or virtual instance.

Gold Windows Server monitoring service cover physical or virtual instance.
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SRVR-WIN-MNS SRVR-WIN-MNS Silver Windows Server monitoring service cover physical or virtual instance. Each per Month  $ 30.00 30% $ 21.00
Allsight SIEM Windows Server provides 90-day cloud-based log collection, correlation,

SRVR-WIN-SIEM SRVR-WIN-SIEM and visualization. Each per Month  $ 15.00 30% $ 10.50
Security Operations Center service for Windows Server include security event analysis,
incident investigation, and incident reporting by SOC security analysts (remediation

SRVR-WIN-SOC SRVR-WIN-SOC recommendations). Each per Month  $ 125.00 30% $ 87.50

STORAGE-EMB STORAGE-EMB Bronze Storage management service cover storage appliances. Each per Month  $ 250.00 30% $ 175.00

STORAGE-EMG STORAGE-EMG Gold Storage management service cover storage appliances. Each per Month  $ 625.00 30% $ 437.50

STORAGE-EMS STORAGE-EMS Silver Storage management service cover storage appliances. Each per Month $ 500.00 30% S 350.00

STORAGE-MNB STORAGE-MNB Bronze Storage monitoring service cover storage appliances. Each per Month  $ 10.00 30% $ 7.00

STORAGE-MNG STORAGE-MNG Gold Storage monitoring service cover storage appliances. Each per Month  $ 250.00 30% $ 175.00

STORAGE-MNS STORAGE-MNS Silver Storage monitoring service cover storage appliances. Each per Month  $ 30.00 30% S 21.00
Allsight SIEM Storage Appliance provides 90-day cloud-based log collection, correlation,

STORAGE-SIEM STORAGE-SIEM and visualization. Each per Month  $ 25.00 30% $ 17.50
Security Operations Center service for Storage appliance include security event analysis,
incident investigation, and incident reporting by SOC security analysts (remediation

STORAGE-SOC STORAGE-SOC recommendations). Each per Month  $ 200.00 30% $ 140.00
Bronze Campus Switch management service cover network devices that provide

SWITCH-CAMPUS-EMB SWITCH-CAMPUS-EMB switching at the edge of the network. Each per Month  $ 30.00 30% $ 21.00
Gold Campus Switch management service cover network devices that provide switching

SWITCH-CAMPUS-EMG SWITCH-CAMPUS-EMG at the edge of the network. Each per Month  $ 75.00 30% $ 52.50
Silver Campus Switch management service cover network devices that provide switching

SWITCH-CAMPUS-EMS SWITCH-CAMPUS-EMS at the edge of the network. Each per Month  $ 60.00 30% $ 42.00
Bronze Campus Switch monitoring service cover network devices that provide switching

SWITCH-CAMPUS-MNB SWITCH-CAMPUS-MNB at the edge of the network. Each per Month  $ 10.00 30% $ 7.00
Gold Campus Switch monitoring service cover network devices that provide switching at

SWITCH-CAMPUS-MNG SWITCH-CAMPUS-MNG the edge of the network. Each per Month  $ 50.00 30% $ 35.00
Silver Campus Switch monitoring service cover network devices that provide switching at

SWITCH-CAMPUS-MNS SWITCH-CAMPUS-MNS the edge of the network. Each per Month  $ 30.00 30% $ 21.00
Allsight SIEM Campus Switch provides 90-day cloud-based log collection, correlation, and

SWITCH-CAMPUS-SIEM SWITCH-CAMPUS-SIEM visualization. Each per Month  $ 15.00 30% $ 10.50
Security Operations Center service for Campus Switch include security event analysis,
incident investigation, and incident reporting by SOC security analysts (remediation

SWITCH-CAMPUS-SOC SWITCH-CAMPUS-SOC recommendations). Each per Month  $ 25.00 30% $ 17.50
Bronze Datacenter Switch management service cover network devices that provide top

SWITCH-DC-EMB SWITCH-DC-EMB of rack (TOR) or other switching in the datacenter (per switch or linecard). Each per Month  $ 50.00 30% $ 35.00
Gold Datacenter Switch management service cover network devices that provide top of

SWITCH-DC-EMG SWITCH-DC-EMG rack (TOR) or other switching in the datacenter (per switch or linecard). Each per Month $ 125.00 30% $ 87.50
Silver Datacenter Switch management service cover network devices that provide top of

SWITCH-DC-EMS SWITCH-DC-EMS rack (TOR) or other switching in the datacenter (per switch or linecard). Each per Month $ 100.00 30% $ 70.00
Bronze Datacenter Switch monitoring service cover network devices that provide top of

SWITCH-DC-MNB SWITCH-DC-MNB rack (TOR) or other switching in the datacenter (per switch or linecard). Each per Month  $ 10.00 30% $ 7.00
Gold Datacenter Switch monitoring service cover network devices that provide top of

SWITCH-DC-MNG SWITCH-DC-MNG rack (TOR) or other switching in the datacenter (per switch or linecard). Each per Month $ 60.00 30% $ 42.00
Silver Datacenter Switch monitoring service cover network devices that provide top of

SWITCH-DC-MNS SWITCH-DC-MNS rack (TOR) or other switching in the datacenter (per switch or linecard). Each per Month $ 40.00 30% $ 28.00
Allsight SIEM Datacenter Switch provides 90-day cloud-based log collection, correlation,

SWITCH-DC-SIEM SWITCH-DC-SIEM and visualization. Each per Month  $ 15.00 30% $ 10.50

Security Operations Center service for Datacenter Switch include security event analysis,
incident investigation, and incident reporting by SOC security analysts (remediation
SWITCH-DC-SOC SWITCH-DC-SOC recommendations). Each per Month  $ 50.00 30% $ 35.00
Threat Intelligence Feed. Includes access to Threat Intelligence Portal, Rogue Gallery,
Dynamic Block List, Dynamic Benign List, Threat Map, and IP Address Query. Requires

TIF TIF customer share critical IPS hits with Layer 3 Communications. Each per Month  $ 225.00 30% $ 157.50
VIDEO-CAM-EMB VIDEO-CAM-EMB M-powered Video Service for Cameras - Bronze Management (Per Camera IP) Each per Month  $ 3.00 30% $ 2.10
VIDEO-CAM-EMG VIDEO-CAM-EMG M-powered Video Service for Cameras - Gold Management (Per Camera IP) Each per Month  $ 10.00 30% S 7.00
VIDEO-CAM-EMS VIDEO-CAM-EMS M-powered Video Service for Cameras - Silver Management (Per Camera IP) Each per Month  $ 6.00 30% $ 4.20
M-powered Video Service for Cameras and Video Servers - Increase Health and
Recording Integrity Verifications to every 15-minutes (Per Camera plus Server Licenses /
VIDEO-CAM-HLTH VIDEO-CAM-HLTH Per Month) Each per Month  $ 1.50 30% $ 1.05
M-powered Video Service for Cameras - Additional Al-based Image Quality Checks (1QC)
VIDEO-CAM-IQC VIDEO-CAM-IQC (Per Camera Image Sensor / Per Month / Per Verification) Each per Month  $ 0.50 30% $ 0.35
VIDEO-CAM-MNB VIDEO-CAM-MNB M-powered Video Service for Cameras - Bronze Monitoring (Per Camera IP) Each per Month  $ 1.00 30% $ 0.70
M-powered Video Service for Cameras - Gold Monitoring with Al (Per Camera Image
VIDEO-CAM-MNG VIDEO-CAM-MNG Sensor, includes 1 1QC per day plus health/verification checks per hour) Each per Month $ 10.00 30% $ 7.00
VIDEO-CAM-MNS VIDEO-CAM-MNS M-powered Video Service for Cameras - Silver Monitoring (Per Camera IP) Each per Month $ 3.00 30% $ 2.10
VIDEO-SRV-EMB VIDEO-SRV-EMB M-powered Video Service for Video Servers - Bronze Management (Per Video Server) Each per Month $ 50.00 30% $ 35.00
VIDEO-SRV-EMG VIDEO-SRV-EMG M-powered Video Service for Video Servers - Gold Management (Per Video Server) Each per Month  $ 125.00 30% $ 87.50
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M-powered Video Service for Video Servers - Silver Management (Per Video Server)
M-powered Video Service for Video Servers - Bronze Monitoring (Per Video Server)
M-powered Video Service for Video Servers - Gold Monitoring with Al (Per Video Server,
includes 1 health/verification check per hour)

M-powered Video Service for Video Servers - Silver Monitoring (Per Video Server)
Bronze Voice Phone management service covers physical handsets or softphones with
voicemail. Cloud - Monthly Subscription, per Phone / User.

Gold Voice Phone management service covers physical handsets or softphones with
voicemail. Cloud - Monthly Subscription, per Phone / User.

Silver Voice Phone management service covers physical handsets or softphones with
voicemail. Cloud - Monthly Subscription, per Phone / User.

Bronze Contact Center User management service cover users that require advanced call
distribution and reporting. Monthly Subscription, per Phone / User

Gold Contact Center User management service cover users that require advanced call
distribution and reporting. Monthly Subscription, per Phone / User

Silver Contact Center User management service cover users that require advanced call
distribution and reporting. Monthly Subscription, per Phone / User

Bronze Voice Phone management service covers cloud calling instance that provides
VolP management, mailbox, or other telephone services. Cloud - Monthly Subscription,
per Instance.

Gold Voice Phone management service covers cloud calling instance that provides VolP
management, mailbox, or other telephone services. Cloud - Monthly Subscription, per
Instance.

Silver Voice Phone management service covers cloud calling instance that provides VolP
management, mailbox, or other telephone services. Cloud - Monthly Subscription, per
Instance.

Bronze Voice Phone monitoring service covers cloud calling instance that provides VolP
management, mailbox, or other telephone services. Cloud - Monthly Subscription, per
Instance.

Gold Voice Phone monitoring service covers cloud calling instance that provides VolP
management, mailbox, or other telephone services. Cloud - Monthly Subscription, per
Instance.

Silver Voice Phone monitoring service covers cloud calling instance that provides VolP
management, mailbox, or other telephone services. Cloud - Monthly Subscription, per
Instance.

Bronze Fusion Appliance management service covers physical or virtual Fusion
appliances that provide VolP announcements, bells, or emergency communications. On
Premise - Monthly Subscription, per Appliance.

Gold Fusion Appliance management service covers physical or virtual Fusion appliances
that provide VolIP announcements, bells, or emergency communications. On Premise -
Monthly Subscription, per Appliance.

Silver Fusion Appliance management service covers physical or virtual Fusion appliances
that provide VolP announcements, bells, or emergency communications. On Premise -
Monthly Subscription, per Appliance.

Bronze Fusion Appliance monitoring service covers physical or virtual Fusion appliances
that provide VoIP announcements, bells, or emergency communications. On Premise -
Monthly Subscription, per Appliance.

Gold Fusion Appliance monitoring service covers physical or virtual Fusion appliances
that provide VoIP announcements, bells, or emergency communications. On Premise -
Monthly Subscription, per Appliance.

Silver Fusion Appliance monitoring service covers physical or virtual Fusion appliances
that provide VolP announcements, bells, or emergency communications. On Premise -
Monthly Subscription, per Appliance.

Bronze Voice Gateway management service covers analog & digital voice gateway
(e.g.FXO, FXS) on a per port basis. On Premise - Monthly Subscription, per Port.

Gold Voice Gateway management service covers analog & digital voice gateway
(e.g.FXO, FXS) on a per port basis. On Premise - Monthly Subscription, per Port.

Silver Voice Gateway management service covers analog & digital voice gateway
(e.g.FXO, FXS) on a per port basis. On Premise - Monthly Subscription, per Port.

Bronze Voice Gateway monitoring service covers analog & digital voice gateway
(e.g.FXO, FXS) on a per port basis. On Premise - Monthly Subscription, per Port.

Gold Voice Gateway monitoring service covers analog & digital voice gateway (e.g.FXO,
FXS) on a per port basis. On Premise - Monthly Subscription, per Port.

Silver Voice Gateway monitoring service covers analog & digital voice gateway (e.g.FXO,
FXS) on a per port basis. On Premise - Monthly Subscription, per Port.

Bronze IP Speaker management service covers IP speaker/clock endpoint device that
provide VolP announcements, bells, or emergency communications. On Premise -
Monthly Subscription, per Device.
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Gold IP Speaker management service covers IP speaker/clock endpoint device that
provide VolP announcements, bells, or emergency communications. On Premise -

VOICE-IP-SPEAKER-EMG VOICE-IP-SPEAKER-EMG Monthly Subscription, per Device. Each per Month $ 3.75 30% $ 2.63
Silver IP Speaker management service covers IP speaker/clock endpoint device that
provide VolP announcements, bells, or emergency communications. On Premise -

VOICE-IP-SPEAKER-EMS VOICE-IP-SPEAKER-EMS Monthly Subscription, per Device. Each per Month $ 2.85 30% $ 2.00
Bronze IP Speaker monitoring service covers IP speaker/clock endpoint device that
provide VolP announcements, bells, or emergency communications. On Premise -

VOICE-IP-SPEAKER-MNB VOICE-IP-SPEAKER-MNB Monthly Subscription, per Device. Each per Month  $ 0.60 30% $ 0.42
Gold IP Speaker monitoring service covers IP speaker/clock endpoint device that provide
VolIP announcements, bells, or emergency communications. On Premise - Monthly

VOICE-IP-SPEAKER-MNG VOICE-IP-SPEAKER-MNG Subscription, per Device. Each per Month  $ 1.90 30% $ 133
Silver IP Speaker monitoring service covers IP speaker/clock endpoint device that provide
VolIP announcements, bells, or emergency communications. On Premise - Monthly

VOICE-IP-SPEAKER-MNS VOICE-IP-SPEAKER-MNS Subscription, per Device. Each per Month  $ 1.25 30% $ 0.88
Bronze Voice Phone management service covers physical handsets or softphones with

VOICE-OP-PHONE-EMB VOICE-OP-PHONE-EMB voicemail. On Premise - Monthly Subscription, per Phone / User. Each per Month $ 3.75 30% $ 2.63
Gold Voice Phone management service covers physical handsets or softphones with

VOICE-OP-PHONE-EMG VOICE-OP-PHONE-EMG voicemail. On Premise - Monthly Subscription, per Phone / User. Each per Month $ 7.50 30% $ 5.25
Silver Voice Phone management service covers physical handsets or softphones with

VOICE-OP-PHONE-EMS VOICE-OP-PHONE-EMS voicemail. On Premise - Monthly Subscription, per Phone / User. Each per Month $ 6.25 30% $ 438

Bronze SBC/ CUBE / PRI management service cover devices that protect SIP based VolP
networks and provide connectivity and QoS services between providers. On Premise -

VOICE-SBC-EMB VOICE-SBC-EMB Monthly Subscription, per Router / SBC. Each per Month  $ 110.00 30% $ 77.00
Gold SBC/ CUBE / PRI management service cover devices that protect SIP based VoIP
networks and provide connectivity and QoS services between providers. On Premise -

VOICE-SBC-EMG VOICE-SBC-EMG Monthly Subscription, per Router / SBC. Each per Month $ 200.00 30% $ 140.00
Silver SBC / CUBE / PRI management service cover devices that protect SIP based VolP
networks and provide connectivity and QoS services between providers. On Premise -

VOICE-SBC-EMS VOICE-SBC-EMS Monthly Subscription, per Router / SBC. Each per Month $ 162.00 30% $ 113.40
Bronze SBC/ CUBE / PRI monitoring service cover devices that protect SIP based VolP
networks and provide connectivity and QoS services between providers. On Premise -

VOICE-SBC-MNB VOICE-SBC-MNB Monthly Subscription, per Router / SBC. Each per Month  $ 4.40 30% $ 3.08
Gold SBC / CUBE / PRI monitoring service cover devices that protect SIP based VolP
networks and provide connectivity and QoS services between providers. On Premise -

VOICE-SBC-MNG VOICE-SBC-MNG Monthly Subscription, per Router / SBC. Each per Month  $ 13.75 30% $ 9.63
Silver SBC / CUBE / PRI monitoring service cover devices that protect SIP based VolP
networks and provide connectivity and QoS services between providers. On Premise -

VOICE-SBC-MNS VOICE-SBC-MNS Monthly Subscription, per Router / SBC. Each per Month $ 8.75 30% $ 6.13
Bronze Voice Server management service cover physical or virtual servers that provide
VolIP management, mailbox, or other telephony services. On Premise - Monthly

VOICE-SERVER-EMB VOICE-SERVER-EMB Subscription, per Server. Each per Month  $ 200.00 30% $ 140.00
Gold Voice Server management service cover physical or virtual servers that provide VolP
management, mailbox, or other telephony services. On Premise - Monthly Subscription,

VOICE-SERVER-EMG VOICE-SERVER-EMG per Server. Each per Month  $ 500.00 30% $ 350.00
Silver Voice Server management service cover physical or virtual servers that provide
VolIP management, mailbox, or other telephony services. On Premise - Monthly

VOICE-SERVER-EMS VOICE-SERVER-EMS Subscription, per Server. Each per Month  $ 400.00 30% $ 280.00
Bronze Voice Server monitoring service cover virtual or physical servers that provide VolP
management, mailbox, or other telephony services. On Premise - Monthly Subscription,

VOICE-SERVER-MNB VOICE-SERVER-MNB per Server. Each per Month  $ 37.50 30% $ 26.25
Gold Voice Server monitoring service cover virtual or physical servers that provide VolP
management, mailbox, or other telephony services. On Premise - Monthly Subscription,

VOICE-SERVER-MNG VOICE-SERVER-MNG per Server. Each per Month  $ 100.00 30% $ 70.00
Silver Voice Server monitoring service cover virtual or physical servers that provide VolP
management, mailbox, or other telephony services. On Premise - Monthly Subscription,

VOICE-SERVER-MNS VOICE-SERVER-MNS per Server. Each per Month  $ 62.50 30% $ 43.75
Bronze SIP Trunk management service cover IP based VolIP trunks. On Premise - Monthly

VOICE-SIP-TRUNK-EMB VOICE-SIP-TRUNK-EMB Subscription, per Trunk. Each per Month  $ 37.50 30% $ 26.25
Gold SIP Trunk management service cover IP based VolP trunks. On Premise - Monthly

VOICE-SIP-TRUNK-EMG VOICE-SIP-TRUNK-EMG Subscription, per Trunk. Each per Month  $ 100.00 30% $ 70.00
Silver SIP Trunk management service cover IP based VolP trunks. On Premise - Monthly

VOICE-SIP-TRUNK-EMS VOICE-SIP-TRUNK-EMS Subscription, per Trunk. Each per Month  $ 62.50 30% $ 43.75
Bronze SIP Trunk monitoring service cover IP based VolP trunks. On Premise - Monthly

VOICE-SIP-TRUNK-MNB VOICE-SIP-TRUNK-MNB Subscription, per Trunk. Each per Month  $ 5.00 30% $ 3.50

Gold SIP Trunk monitoring service cover IP based VolP trunks. On Premise - Monthly
VOICE-SIP-TRUNK-MNG VOICE-SIP-TRUNK-MNG Subscription, per Trunk. Each per Month  $ 29.50 30% $ 20.65
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Silver SIP Trunk monitoring service cover IP based VolP trunks. On Premise - Monthly

Subscription, per Trunk. Each per Month
Security Operations Center vulnerability scanning service cover per host scanning and

report review. Statement of Work and onsite scanning appliance required. Each per Month
Gold WAN monitoring service cover carrier circuits that provide internet to customer

facilities or engineered services between sites. Each per Month
Bronze WLAN AP management service cover access points APs that provide user

connectivity to wireless networks. Each per Month
Gold WLAN AP management service cover access points APs that provide user

connectivity to wireless networks. Each per Month
Silver WLAN AP management service cover access points APs that provide user

connectivity to wireless networks. Each per Month
Bronze WLAN AP monitoring service cover access points APs that provide user

connectivity to wireless networks. Each per Month
Gold WLAN AP monitoring service cover access points APs that provide user connectivity

to wireless networks. Each per Month
Silver WLAN AP monitoring service cover access points APs that provide user connectivity

to wireless networks. Each per Month

Security Operations Center service for WLAN AP include security event analysis, incident
investigation, and incident reporting by SOC security analysts (remediation

recommendations). Each per Month
Bronze WLAN Base management service cover on-premises and cloud based wireless

platforms. Qty 1 per platform required. Each per Month
Gold WLAN Base management service cover on-premises and cloud based wireless

platforms. Qty 1 per platform required. Each per Month
Silver WLAN Base management service cover on-premises and cloud based wireless

platforms. Qty 1 per platform required. Each per Month
Bronze WLAN Base monitoring service cover on-premises and cloud based wireless

platforms. Qty 1 per platform required. Each per Month
Gold WLAN Base monitoring service cover on-premises and cloud based wireless

platforms. Qty 1 per platform required. Each per Month
Silver WLAN Base monitoring service cover on-premises and cloud based wireless

platforms. Qty 1 per platform required. Each per Month
Allsight SIEM WLAN On-Premises or Cloud Service Platform provides 90-day cloud-based

log collection, correlation, and visualization. Each per Month

Security Operations Center service for WLAN On-Premises or Cloud Service Platform
include security event analysis, incident investigation, and incident reporting by SOC

security analysts (remediation recommendations). Each per Month
Bronze WLAN Device management service cover local wireless controllers and

management platform appliances. Each per Month
Gold WLAN Device management service cover local wireless controllers and

management platform appliances. Each per Month
Silver WLAN Device management service cover local wireless controllers and

management platform appliances. Each per Month
Bronze WLAN Device monitoring service cover local wireless controllers and

management platform appliances. Each per Month
Gold WLAN Device monitoring service cover local wireless controllers and management

platform appliances. Each per Month
Silver WLAN Device monitoring service cover local wireless controllers and management

platform appliances. Each per Month
Allsight SIEM WLAN Appliance provides 90-day cloud-based log collection, correlation,

and visualization. Each per Month
Bronze WLAN SSID management service cover customer SSID configurations for

authenticating wireless users. Each per Month
Gold WLAN SSID management service cover customer SSID configurations for

authenticating wireless users. Each per Month
Silver WLAN SSID management service cover customer SSID configurations for

authenticating wireless users. Each per Month
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